BM) Best Practice

The continued
evolution of
BMJ Best Practice

An update on recent and
upcoming enhancements




Focussing on what’s important to healthcare professionals

Diagnose and treat with confidence
with the latest evidence-based
guidance

Access information easily, when
and where it's needed

Find answers quickly, reduce
variation in care, and save time

Improve knowledge and keep
knowledge current




3 key areas of development in 2023

= Navigation (now live)
=> Search (now live)
=> Access (coming soon)
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Feedback from user testing confirms our approach

‘ ‘ It’s comforting to know

the search is working
straight away as soon
as | start typing

Found everything | was
(44 looking for and some
features | wasn’t aware
of!

(L , Ithinkitsreallyclear — (( | Simpletwo-clickaction ¢ | Alltheoptionslmight

what it means. I think it to find out what BMJ want are shown on this
looks really nice as well Best Practice has to page
offer
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We have rebuilt the navigation & homepage to improve engagement and usability

1. Telling the story of what we do and the impact
2. Increased visibility of clinical content and key features

2 LouseBar@attscon - e - ([N
oiseBari@BMI com-~ Help o Startiracking CMEICPD craite

BM) Best Practice Best Practice

Search conditions, symptoms.

What's new ~ Specialties Calculators Patient leafl Multimedia About us v Your profile v

B8 B © £ @

Recent e T || e Patient | Procedural
updates pacales S| s leaflets

Evidence BMJ Best Practice takes you quickly and accurately to the latest evidence-

based information, whenever and wherever you need it.

To h ytime, ensure tive user profile. Your user allow
you to log in to BMJ Best Practice remotely, get the highly-rated app, and automatically track your
activity for CME/CPD purposes.

Best Practice app CME / CPD credits

11 August 2017
Immune thrombocytopenia (ITP)

9 August 2017 i s 13 un 2023
Cardiac resynchronization therapy ImBostant updatss . .
Get fast access to clinical answers. Track your learning CME/CPD activities. Semaglutide recommended by NICE for specialist
Anywhere. Even when offine. 21 July 2017 Demonstrate continuous improvement Frm— weight management in England and Wales
Gastroesophageal reflux disease and development

D Obesity in adults ‘The National Institute for Health and Care Excellence (NICE) recommends

Access provided by:
England
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New homepage design

o, scrome arange

Start tracking CME/CPD credits
Q00 (>
Best Practice ©000

Trieheath Pharmacists Primary

Get our award-winning app

Whether you're on the ward. ot home, or studying, the BMJ Best Practice app. Lite-changing resource
grves you trusted decision support information in an instant

What's new v Specialties Calculators Patient leaflets Multimedia About us ¥ Your profile v

BM) Best Practice takes you quickly and to the latest evid based
and wherever you need it.
Our step by step guidance on diagnosis, prognosis, treatment and prevention is updated daily using robust evidence based

methodology and expert opinion. We are the only Point of Care tool to support the management of single conditions and patients
with more complex comorbidities. We support you to treat the whole patient

What's new on BM) Best Practice?

Since BM Bast Practcn was iunched in 2000, .8 ogrum o -
8 resun, e s J BA et Pracics. sumport cam

Leam mees abaut s o cur e dmesicpments bevon

Important updates
Semaglutide recommended by NICE for specialist

13.Jun 2023 weight management in England and Wales Accessibility of
clinical decision

support tools

Ciinical decision
support: integration

into electronic health
% records

4 Obesity in adults The National Institute for Health and Care Excellence (NICE) recommends
\n ootion for weiaht in adults who have at

Aocos roviody: INEEY
England
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New navigation - for users with access

Overview

Start tracking CME/CPD credits @ English ™.

What is BMJ Best Practice?

Best Practice

Our Evidence approach
Trusted content L Search conditions, symptoms

Updating process

Help

What's new v Specialties Calculators Patient leaflets Multimedia - About us v Your profile v

Getting started

FAQs

Contact us
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Setting up a free user profile

Your profile ~

Access provided by:
BM) Group (online access from BMA
House)

Your extra features
Local guidance

Case reports
Comorbidities Manager
Drugs information

EBM Toolkit

Set up your free user profile
Access our app

Start tracking CME/CPD credits

BM) Best Practice

Start tracking CME/CPD credits @ English

What's new v Specialties Calculators Patient leaflets edis About us v Your profile

Set up your free user profile

With a free user profile, you can:

@ Collect CME/CPD credits for time spent using BMJ Best
Practice and demonstrate your leaming with our
personalised certificates

@ Getinstant access to our highly rated BMJ Best Practice
app, even offine

@ Log in with your profile to access BMJ Best Practice any
time, anywhere, on both website and app

Enter your email and choose a password to complete
your profile now

test@email.com

Password!

Password! ®
By registering with BMJ Best Practice you are agreeing to BMJ's terms
and condiions and its privacy policy.

[[]  Tiek to receive information and special offers about BMJ's products and
services. BMJ will mainly contact you by email but occasionally by post,

telephone, or SMS

Already have a user profile on BM) Best Practice? LOG IN

BM) Best Practice




User logged in to their profile

Your profile ~

Access provided by:

H " 5
BM] Group (online access from BMA Claint! 26.47 [CMEICRD redite a
House)

Your extra features .
e Best Practice
Local guidance

Case reports
Comorbidities Manager

Drugs information

EBM Toolkit

Download our app What's new v Specialties Calculators Patient leaflets Multimedia - About us v Your profile v

Account details
My account

Sign up for email updates

Claim your CME/CPD credits

Log out
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We have rebuilt the autosuggest to improve “speed to answer”

1. Quick links to get to the information faster
2. Search other types of content (patient leaflets, calculators, specialties, videos etc)
3. Letters inside words and subsequent words recognised

" BM) Best Practice a

I Hypertropic cardiomyopathy

+ Summary - History and exam « Investigations » Differentials - Treatment algorithm

cardig

Assessment of cardiomyopathy

Specialt]
Suggested topics: _ Hypertrophic cardiomyopathy
Cardiogenic shock 1 takes you Diabetic cardiovascular disease bver
1needit.

Cardiology in specialties

Cardiomyopathy (assessment of)

jancs onidiag Cardiothoracic surgery in specialties
»ert opinion. \ tients

Cardiomyopathy, hypertrophic

Hantavirus i y syndrome

Cardiovascular disease, diabetic

award-winning app Important updates Coronavirus - Qu

W
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We have rebuilt the search indexes and search result page to improve relevance of results

Improved display of content results S oK - 4
More filter options to show what'’s available BM] Best Practice Er— a

Faster indexing and page load
Personalisation: Local guidance

What's new v pecialties Calculators Patient leaflets Multimedia

Your profile v

NN N

Search results for: COVID-19

5. Local quidance Help ¥ 161 —— AB & C Hospitals NHS Trust urges you to prioritise the following local guideline:

] MJ Best Practice Guidance on the treatment of COVID-19 in focal guidance

Type Last published: 2021
Institution: AB & C Hospitals NHS Trust

4D Recent updates [ Calculators & Comorbidities [5) Patient leaflets ©® Videos %, Case reports & Evidence (2 Drugs|

@ Clinical topics 45
Search results for: covid-19 v+ S
English Portugués Espafiol Pyccxuit alculators

AL IMAGES AND VIDEOS  CASE REPORTS Patient leaflets 2

‘Showing 1-10 of 45 results 1 2 3 4 5 Next >
Multimedia 6
Coronavirus disease 2019 (COVID-19)
Drugs information 10
‘Summary - History and exam - Investigations - Diferentias - Treatment algorithm €

Coronavirus disease 2019 (COVID-19) <

(@)
)
@)
@)
@)

Case reports 342 Coronavirus disease 2019 (COVID-19) is an infectious acute respiratory disease caused by a novel

Atypical pneumonia (non-COVID-19) coronavirus. The World Health Organization (WHO) was informed of cases of pneumonia of unknown

Summary - History and exam - Investigations - Differentials - Treatment algorithm Show local guidance 5 e & syirpcia: invesligafions * Difereriiéis + Tiastmant aigaiithm
Hospital-acquired pneumonia (non COVID-19)
Summary - History and exam - Investigations - Differentials - Treatment aigorithm of isti itions in the context of COVID-19
i 2 - ¥ < Language
Community-acquired pneumonia (non COVID-19) This page summarises important considerations for the care of people with co-existing medical conditions,
@® English during the COVID-19 pandemic. Key points from guidance and position statements are summarised for.
Summary - History and exam - Investigations - Differentials - Treatment algorithm <
Q Portugués

i i the VID-1 . .
Management of coexisting conditions in the context of COVID-19 Atypical preumonia (non-COVID-19)
Introduction - Conditions. O Espariol
Community-acquired and often seen in young adults living in close proximity. Diagnosis is mostly clinical
Overview of coronaviruses Molecular-based diagnosis of throat swabs or sputum can be performed. Serology can be used to confirm.

Introduction - Conditions. - Signs & symptoms * Investigations + Differentials « Treatment algorithm
Avian influenza A(H7NS) virus infection

Summary - History and exam - Investigations - Differentials - Treatment aigorithm

BM) Best Practice

‘Summary - History and exam - Investigations - Differentials - Treatment aigorithm




Coming soon: new access journeys and system upgrade

We are migrating all access journeys on BMJ Best Practice:

IP (network/wifi) (Proxy, National, Regional and Institutional)
Referrer

Authentication gateway

OpenAthens/Shibboleth

Access code

Log in

Profile log in

Profile registration

BM) Best Practice



How will the access journeys change?

Most journeys will NOT be noticeably different to users.

These journeys WILL be noticeably different:

Register - For all registrations, we are adding a verification step that
requires users to verify their account via a code sent to their email or text
message to their phone. This is to be more secure.

OpenAthens/Shibboleth - This will be almost the same on the website (with
some minor improvements). The biggest change will be on the app as we
are introducing this as a brand new journey.

BM) Best Practice



Journey examples
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App e
< Search

. . . Get started
New landing page with access options: PR ———

information for healthcare professionals,
whenever and wherever you need it.

[ Register for a 7-Day free trial ]

8 Access through your institution

OpenAthens / Shibboleth

Network / Wi-Fi

Having trouble accessing BM) Best Practice?
Contactus

BM) Best Practice




App
Log in:

12:46 AT
«seareh
Get started
Access the latest evidence-based
ir for p 3

whenever and wherever you need it.

[ Register for a 7-Day free trial ]

B Access through your institution

OpenAthens / Shibboleth

Network / Wi-Fi

Having trouble accessing BM) Best Practice?
Contactus

BMJ Best Practice

Login

If you have set up a user profile on BMJ Best
Practice, have your own subscription, or have
signed up for a free trial, log in here:

Forgot password?

Need help logging in?

If you have any trouble with a of any
questions or feedback on BM) Best Practice, please
contact us

i Library & Knowledge Service

BMJ Best Practice

You're nearly there!

Please stay on this screen while we
download the latest clinical information so
you can also use it offline

20%

The download will anly take a few mi

agood connection

Offline access
You can use this app
anywhere, anytime,
even offline

BM) Best Practice

Introducing Comorbidities on BM)
Best Practice

Look for this icon €0 to see how
comorbidities impact treatment

> Learn more

BM) Best Practice



App
New! OPEN ATHENS:

12:46
«search
User Profile Details

€ Back

Get started
Access the latest evidence-based 33’ O]
information for healthcare professionals, M H % penAthens
i bneoeiesiesa BM) Best Practice
X ]
Sign in with an OpenAthens You're nearly there!

account Pl
Login lease stay on this screen while we
Sign in to BM. Best Practice via your y

ation sermame download the latest clinical information so

ns
[ Register for a 7-Day free trial ] &)

BMJ Best Practice

Your BM) Best Practice access
is provided by:

Institution Name

you can also use it offline AAdd bookmarks and track CME/CPD with

afree user profile

Find your institution

or Password 20%

Demonstrate your leaming, print certificates and
save content for quick access later, by logging in or

X | Institution name or ema 8 — setting up your user profile.
e downioad wil oy take a few minutes wi
B Access through your institution G » ey iion
OpenAthens / Shibboleth Add bookmarks and track CME/
penAthens / Shibbole NHS Wales ¢ Problem gin? "
. Library CPD with s rea ussc profie Already have a user profile on BM) Best Practice?
Offline access Demonstrate your leaming, print g e
rtificates and save content for quick
Network /Wi By ueing this ke yousgre o us eting You can use thisapp et e by oggnginor seting o your
Wales NHS Trust cookies Please see our privacy and cookie anywhere, anytim aarrol .
L W information even offline

> Get started
Welsh Government
Having trouble accessing BM] Best Practice? Health & Social

Contactus Services Group or

BM) Best Practice




App

IP/network log in on the app:

12:46
< search

Get started

Access the latest evidence-based
information for healthcare professionals,
whenever and wherever you need it

_
BM) Best Practice
Network / Wi-Fi BMJ Best Practice

Please note for this to work. your institution
Login
must have en

andhave a

bled network authentication
BM) Best Practice

Regist

Make sure you are connected to your
institution's network wi-fi and then select

continue. Verifying Network

(®) How dous networ / wh accass work?

I Access through your institution

Openthens / Shibboleth

Network / Wi-Fi
Please wait. It shouldn't take too long, and
we will redirect you automatically once

verffied.
Having trouble accessing BM) Best Practice?
Contact us

User Profile Details

BM) Best Practice

Your BM) Best Practice access
is provided by:

-

BM) Best Practice

You're nearly there!

Institution Name
Please stay on this screen while we
download the latest clinical information so

you can also use it offline Add bookmarks and track CME/CPD with
afree user profile
Demonstrate your learing, print certificates and
save content for quick access later, by logging in or
setting up your user profile.

Set up your user profile

Already have a user profle on BM) Best Practice?
Login here

20%

The downioad wil only take a few minutes with

Add bookmarks and track CME/
CPD with a free user profile

Offline access

You can use this app \
anywhere, anytime,

even offline

Demonstrate your leaming, print
certificates and save content for quick
access later, by logging in or setting up your
user profile.

> Getstarted

BM) Best Practice




New register and verification steps

Registration journeys affected only -
includes personal profile and access code
registrations

BM) Best Practice

BM) Best Practice a

Setup your free user profile

Welcome to
BM] Best Practice

Accoss has boen granta by [nsert nsttuton

Entor your emall and choose  passwors o
continue wih you registaton.

Emai
Password -
Gontem password 5

We've sent a verification code to your email

Please check your email to find your verification
code and enter it below.

BM] Best Practice

Nearly there! We just need to verify your details

Back to previous step

Please choose whether to verify via your
registered email address or by text message.

Your profile has been created!

As a reminder, with your user profile, you can:

@ Cotect CHEICPD crudts for e spentusing BMJ Bt
Fracicn and demonstate your learing i our
porsonalied corticates

@ Getinstant access o cu ighy rated B st Pracice
avp

BM) Best Practice

Enter your phone number

Back to previous step

Please enter the phone number that you would like to
use to verify your account, and then select ‘send code’

will not sto

Back to previous step

@ Log n wih your profle 0 access BIAJ Best Praciis any.
time, anywhare, on both wobsito and ap - Just entr your
emai address and password when prompted o og in

BM) Best Practice

We've sent a verification code by text message

Please enter your verficaton code below. This
code wilbe valid for 28 hours

Back t provious step




What does this mean for users?

e Users will be logged out of BMJ Best Practice
- when the switch to the new system happens,
users will be logged out of the BMJ Best Practice
app and website. They will be able to log back in
again immediately.

Ensure your email address is up-to-
date

We're improving the app, which means you will be
logged out automatically on 29 November. You
will then need to log in again.

e Messages are now appearing within the app
to notify users that they will be logged out and to
encourage them to check and update their login
details. This is to ensure that their access is not

interrupted.

Make sure your email address is up-to-date and
you know your password so you don’t get stuck.

Update your email and/or password now

BM) Best Practice



Users can update their details on the app ahead of the release under ‘Settings’

Settings User Profile Details

Signout fWBasket Engish, Retumtosite Signedin as:bmidemo@bmigroup.com

Your BMJ Best Practice access My ACCOUnt B MJ

2, User profile details

is provided by:
(Q Night mode
4 - "
iii Institution Name
Mydetalls  Myemal
TT Fontsize el | My omale
Complete your
o Your details
D Recently viewed About me
Name
@ Langusge BRI John Doe Email bmjdemot@bmigroup.com Country/Territory United Kingdom
Title Addressline 1 London
Email Address
Firstname BMJAdmIn
john.doe@university.ac.uk Town/City London
Lastname Demo
B updates Postal/Zi WC1HO,
Marketing preferences P code IR
No, | currently don't want t e inform,
(© About BM) Best Practice o. currently don't want to receive information Update my credit card
e and special offers on BMJ's products and services.
[ ¥
Contact BM) Best Practice Edit my credit card»
Edit your details
A\ Disclaimer Ifyou need to r r WO n
A faimet you need to reset your password you can do so About my profession

by selecting reset password below.

You can select up to 3 professions
2y Feedback Reset password Profession Doctor/Physician Organisation or institution BM) Group

Primary Care General/Family Practi
ey Core G pnthia Primary specialty General Gntemab Medicine
er

If you need to update your details, including your
email. you can do this on our website by selecting

edit details below.

Terms and conditions

(5) Privacy policy

Edit details ]

BM) Best Practice




The launch

User support Key dates

e All customers and users have been e The app upgrade for Japanese users will
notified by service emails take place on 29 November 2023.

e In-app messages until launch to warn

e The web upgrade will be ongoing and will be
of the log out

completed by January 2024.

e Updated user guides and videos
coming soon

BM) Best Practice



